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The Quality Management System has the full support of Management and every person in the organisation is responsible for his or her adherence to the system.

Our Commitment

To retain our position as a leading supplier to the Life Sciences market 
To provide first class service to our customers, and to be recognised as doing so
To invest in the training and development of our team, ensuring they maintain 
to the level of competency required to meet the needs of our customers
To recognise the importance of the contribution our staff make to the overall 
success of our business and the implementation of our QMS 
To ensure awareness across the company of our legal requirement in relation to 
Health and Safety and the Environment, and to strive to meet these requirements
To retain our ISO 9001:2008 Accreditation through the continuous 
improvement of our Quality Management System
To exploit all opportunities for increased sales in our endeavour 
to meet the objectives of our Suppliers
To be a profitable company with a solid financial structure
To manage the business in a cost effective manner during these challenging economic times while continuing to offer value to our customers
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